
For convenient account access, just get your phone out! 
 
 
 

 
 

 

1. Send a text message with the contact number being “MYCOOP” 
(692667) and type in your location by Zip Code as the content. 
 

2. A text message will respond with your two nearest locations. If you 
want more locations, just reply “more” and you will receive two other CO-OP 
ATM locations nearest to you. 

 
 

 
 

 

1. Call the phone number 855-686-0813 or 925-524-5000 and choose Option 4. 
2. Select Option 2 for “Already a member but not setup for CU-24.” 
3. Enter 7-digit Member Number followed by # sign. 
4. Enter last 4 digits of SSN 
 
 

 You should now be signed up for our CU-24 telephone service! 
 

* If you wish to not use the last 4 of your SSN moving forward when calling CU-24: 

 Call 855-686-0813 or 925-524-5000 

 Select Option 4 

 Select Option 1 

 Change your CU-24 password 
 

 

 
 

***Must be enrolled in CU Online and have a working Login and Security Code (password) to access the Mobile 
Banking App*** 

 

1. Go to application store for your specific phone type. 

 iPhone- “App Store”  

 Android- “Google PlayStore” 
 

2. Type in the app name “TouchBanking” into the search box as one word.  
 

3. Once located, download the Application to your phone. 
4. When download is complete, open the Application. 
5. On next screen, enter the App Code exactly as is below (case sensitive). 

 

 GoMobile0537 
6. On same screen, enter your User Name (same User/Login ID used to log into CU Online) then click continue. 
7. In the “Password” section, enter the same password you use as your security code for CU Online. 
Accept “Terms and Conditions”. 
 
 

 Your WHFCU account should now be successfully connected with our Mobile App! Your Login/User ID is now 
saved to your phone and you will only need to enter the Password portion from this point on. 

MYCOOP: Locate our free CO-OP ATM’s  
 

CU-24: Perform the same transactions you can do online but from any touch-tone telephone 

TouchBanking: Check balances, make transfers and payments 


