
Frequently Asked Questions: 
 
What is RDC? 
RDC is an acronym for Remote Deposit Capture, a product that allows you to deposit a check by taking a picture with your smart 
phone. 
 
How much does it cost? 
Nothing! WHFCU is happy to provide this convenient service to you free of charge. 
 
How do I access the app? 
Download the application through iTunes App Store or Google Play by searching for “WHFCU RDC” 
 
Is it difficult to enroll? 
Not at all! You can Download the application, enroll, and have your first check submitted for deposit in less than 5 minutes! 
 
Do I need to write anything special on the front or back of the check? 
Yes. Any check(s) submitted via RDC will require the words “Mobile Deposit” written on the front and back of the check.  If the 
words “Mobile Deposit” are not present on the front and back of the check your mobile deposit will be rejected. 
 
Are there any limitations? 
The scan limit (maximum dollar amount you can deposit per item) is $2,500.00 at time of enrollment. There is no limitation on the 
amount of items you can deposit per day. 
 
Ok, I took a picture of my check and submitted it for deposit, but don’t see the credit in my account. What happened? 
If you deposited your check(s) before 3PM PST Monday through Friday you will see the credit in your account by 7PM PST the same 
business day. If you deposited your check(s) after 3PM PST you will receive credit to your account by 3PM PST the following business  
day. 
 
I see the credit has posted to my account, what do I do with the check(s)? 
After you have confirmed the credit is in your account you can void the physical check. 
 
If I didn’t void/mark the item that it was deposited via RDC. What is stopping me from depositing the check(s) again through RDC, 
an ATM, branch, or by mail? 
In addition to access to the RDC mobile application being revoked, you may be held liable for any fees associated with the collection 
of the unpayable item(s).  
 
The application is free, user friendly, and saves me time and money… what is the catch? 
There is no catch. The only requirement to qualify for the service is a Share Draft (Checking) account in good standing. Which is also 
free. 
 
Do I have to enter my Username and Password every time I access the app? 
You have the ability to enable PIN access, as well as security notifications in the Settings menu. Both options can be quite useful! 
 
What do I need to do if I forgot my Username/Password? 
At the bottom of the Login page there is a row of Icons. If you swipe the row to the left you will see a “Help” Icon. Click that, follow 
the prompts, and you will be back in RDC in minutes. 
 
I still have questions. Who should I contact? 
You can e-mail rdc@whfcu.org, call 925-524-5000, or stop in to our branch and speak to a friendly staff member. 
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